


Dear AISCT Community Members,

AISCT has adopted a child protection policy to guide our staff and families in matters related to the 
health, safety, and care of children in attendance at our school.

The AISCT child protection policy is based on international law and on the United Nations Convention 
on the Rights of the Child of which South Africa is a signatory. This key article from the UN Convention 
on the Rights of the Child is important, and we wish to draw your attention to it:

ARTICLE 19 - PROTECTION FROM ABUSE AND NEGLECT
The State shall protect the child from all forms of maltreatment by parents or others 
responsible for the care of the child and establish appropriate social programs for the 
prevention of abuse and the treatment of victims.

By being a member of our AISCT community, you agree to work in partnership with the school and 
abide by the child protection protocols in place. All of us at AISCT genuinely value our community 
partnership in providing for the safety and care of our students. It is for this reason that AISCT has 
endorsed a child protection policy that defines the standards by which all AISCT students should 
be treated. As part of our overall educational programs and specific to our shared responsibility 
to educate children and to ensure a safe environment in which all children can learn and grow, 
AISCT will:

1. Provide age-appropriate lessons for all grade levels to help students understand personal
safety, needs, and rights.

2. Provide parent materials and information sessions to help you better understand our
programs and policy.

3. Bi-annually review the child protection policy with faculty and staff to recognize and be
able to report issues of abuse and neglect.

We hope to work together at home and at school to ensure our children are safe and are knowledgeable 
about their rights and responsibilities to themselves and to each other. Thank you for your support 



3

C H I L D  P R O T E C T I O N  A T  A I S C T

CONTENTS

AISCT CHILD PROTECTION POLICY	 4

RECOGNIZING CHILD ABUSE	 5

DISCLOSURE OF ABUSE	 9

PROCEDURES FOR REPORTING ABUSE	 9

BEHAVIOR GUIDELINES FOR SCHOOL STAFF	 11

FREQUENTLY ASKED QUESTIONS	 12

RESOURCES AND LINKS	 15



4

C H I L D  P R O T E C T I O N  A T  A I S C T

AISCT CHILD PROTECTION POLICY

Child abuse and neglect are concerns throughout the world. They are violations of a child’s human 

rights and obstacles to the child’s education as well as to their physical, emotional, and spiritual 

development. The American International School of Cape Town endorses the UN Convention on 

the Rights of the Child, of which our host country, South Africa, is a signatory. Schools fill a special 

institutional role in society as protectors of children. Schools need to ensure that all children in 

their care are afforded a safe and secure environment in which to grow and develop, both at school 

and away. Educators, having the opportunity to observe and interact with children every day and 

over time, are in a unique position to identify children who are in need of help and protection. As 

such, educators have a professional and ethical obligation to ensure the safety of the child and to 

take steps to ensure that the child and family are aware of the available services needed to remedy 

any situation that constitutes child abuse or neglect.

All staff employed at AISCT are legally required, regardless of age of the child concerned, to report 

suspected incidents of child abuse or neglect whenever the staff member has reasonable cause 

to believe that a child has suffered or is at significant risk䀄　
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RECOGNIZING CHILD ABUSE

As parents and educators, you will often be the first to notice the change in the behavior of a child. 

This change could be the result of child abuse, and it is vital that you recognize the signs and what 

constitutes child abuse.

Child abuse can be defined as “any interaction or lack of interaction by a parent or caretaker which 

results in the non-accidental harm to the child’s physical and/or developmental state.”*

The term child abuse therefore includes not only the physical non-accidental injury of children 

but also emotional abuse, sexual abuse, and neglect. Therefore abuse can range from habitually 

humiliating a child to not giving the necessary care.

Abuse and neglect fall into the following areas: physical, emotional, sexual, and neglect.

PHYSICAL ABUSE

•	 Physical abuse is deliberately hurting a child. It is not accidental.

•	 Physical abuse/harm may also be caused when a parent/caregiver fabricates the symptoms of or 

deliberately induces illness in a child.

•	 It is important to remember that all children have accidents and that bumps and bruises do not 

necessarily mean that a child is being physically abused, but if the child often has injuries and 

https://www.childlinesa.org.za/educators/for-educators/child-protection-at-school/
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EMOTIONAL ABUSE

•	 Emotional abuse is the ongoing maltreatment or emotional neglect of a child, such as to cause 

severe and persistent adverse effects of the child’s emotional development.  It may convey to 

a child that he is worthless/unloved/inadequate. It can also involve deliberately trying to scare/

humiliate the child or isolating him and ignoring him.  They may not have the opportunity to 

express their views and could involve making fun of what he says or how he says it.

•	 It could also feature age or developmentally inappropriate expectations being imposed on the 

child. These could include being overprotected and limiting his social interaction. Some level of 

emotional abuse is involved in all types of maltreatment of a child, though it could/may occur on 

its own. 

POSSIBLE INDICATORS OF EMOTIONAL ABUSE

•	 Bed wetting or bed soiling that has no medical cause

•	 Suffers from severe developmental gaps

•	 Severe symptoms of depression, anxiety, withdrawal, or aggression

•	 Severe symptoms of self-destructive behaviour, e.g., self-harming, suicide attempts, 

engaging in drug or alcohol abuse

•	 Frequent psychosomatic complaints, e.g., headaches, nausea, abdominal pains
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SEXUAL ABUSE

•	 Sexual abuse involves forcing or enticing a child/young person to take part in sexual activities. 
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NEGLECT

Neglect is failure to provide for a child’s basic needs within his own environment. There are 7 

definitions of defying a child’s needs:

	~ Basic care

	~ Affection

	~ Security

	~ Stimulation and innate potential

	~ Guidance and control

	~ Responsibility

	~ Independence

•	 Neglect is the ongoing failure to meet the child’s needs, both basic physical, and/or psychological 

needs which are likely to result in the serious impairment of the child’s health or development.

•	 Neglect may occur during pregnancy as a result of maternal substance abuse. Once a child is 

born, the parent/caregiver fails to provide food, shelter or clothing. They fail to protect the child 

from physical, emotional danger/harm. They could miss hospital appointments and fail to give 

the appropriate medicine or treatment. They do not provide adequate supervision when they are 

not around.

TYPES OF NEGLECT

Physical: failure to ensure the child’s basic needs and safety

Educational: failure to ensure the child receives an education

Emotional: failure to meet the child’s needs for nurturing and stimulation

Medical: failure to provide health care, including dental care

POSSIBLE INDICATORS OF NEGLECT

•	 Child is unwashed or hungry

•	 Parents are uninterested in child’s academic performance

•	 Parents do not respond to repeated communications from the school

•	 Child does not want to go home

•	 Parents cannot be reached in case of an emergency

Source: Adapted from Childline SA

https://www.childlinesa.org.za/educators/for-educators/child-protection-at-school/
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DISCLOSURE OF ABUSE
At the time of disclosure, whether it is accidental or purposeful by the child, it is important to react 

carefully and to show as much empathy as possible. Try not to react with anger about the incident 

and put your feelings aside until the child has been assisted.

https://www.childlinesa.org.za/educators/for-educators/child-protection-at-school/
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STEP 2

The reporting person informs the designated Child Protection Lead at the school. However, the 

reporting of abuse and neglect is mandated by law, and this law supersedes school policy.

No investigation should be carried out by the school personnel at this stage or any other time.

STEP 3

The Child Protection Lead will contact a social worker from the Child Welfare Society or the Child 

Protection Officer of the South African Police Services. The following should be noted:

	~ the name of the person making contact,

	~ the name of the intake worker receiving the contact;,

	~ the date and time of the report, and

	~ the action proposed by the external agency.

STEP 4

The social worker and/or police will interview the child and/or family members as soon as possible.

STEP 5

The social worker and/or the police will interview the alleged abuser.

A decision concerning the child’s safety will be made by the social worker at this time.

If response from the agency is slow and particularly if the child remains at risk, the Child Protection 

Lead should follow up until the child is safe.

STEP 6

At the end of the investigation, the school personnel, the family/the parents, and the social worker 

may meet to discuss the steps the school could take to assist the child.

Source: Adapted from Childline SA

https://www.childlinesa.org.za/educators/for-educators/child-protection-at-school/
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BEHAVIOUR GUIDELINES FOR SCHOOL STAFF
Below are sample behavior policies that will protect teachers from false allegations.

•	 Avoid situations in which you are alone with a child. This includes not transporting youngsters 

alone in your car. 

•	 When it is necessary to speak privately with a child, find a space out of earshot, but within sight 

of others, for your conference. 

•	 The privacy of children in situations such as toileting, showering, and changing clothes should be 

respected. 

•	 When it is necessary to supervise children in these situations, at least two adults should be present 

and intrude only to the extent that the health and safety of the children are required. 

•	 Adult volunteers should preserve their own privacy in these situations also. 

•	 Avoid touching areas that are normally covered by swimming suits, e.g., breasts, buttocks, and 

groin. 

•	 When hugging is appropriate, hug from the side over the shoulders, not from the front. 

•	 Sexual jokes, comments of a sexual nature, kissing, sensual massages, or sexual gestures are not 

appropriate behavior for an adult staff member or volunteer. 

•	 When volunteering to supervise overnight activities, adults should not share sleeping quarters 

with children other than their own. 

•	 Revealing personal information about one’s sex life by an adult volunteer or staff member is never 

appropriate. 

•	 Do not use corporal punishment in any form.

•	 It is the adult’s responsibility to set and respect boundaries. 

•	 When a child attempts to involve an adult in inappropriate behavior, the adult must reject the 

overture. 

•	 Do not engage in any personal social media connections with students, i.e. Facebook, Instagram, 

Twitter, Snapchat, WhatsApp, etc.

•	 If social media is to be used for school purposes (i.e. WhatsApp group), ensure that two adults are 

part of any conversations with students. 

Source: Adapted from AISA Child Protection Policy

https://www.icmec.org/wp-content/uploads/2015/10/AISA-Child-Protection-Handbook-3rd-Edition.pdf
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FREQUENTLY ASKED QUESTIONS
Why should I report?

The primary intent of reporting is to identify suspected abused and neglected children as soon as 

possible, so they can be protected from further harm. Reporting should be  regarded as a request 

for an investigation into a suspected incident of abuse or neglect. A report does not necessarily 

constitute a proven fact; it is the raising of a question about the condition or state of a child. Without 

detection, reporting, and intervention, a child may suffer irreparable emotional and physical harm 

or remain a victim for the rest of his life. Furthermore, it is correspondingly important to provide 



13

C H I L D  P R O T E C T I O N  A T  A I S C T

What information will I be asked to provide?

You will be asked to submit the following information:

	~ Your name and the name of the child

	~ The nature and extent of the child abuse or neglect

	~ Any information about previous incidents of abuse or neglect to your knowledge

	~ If known, the nationality of the mother or father
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What happens if I suspect other children abusing children?
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RESOURCES AND LINKS

The United Nations Convention on the Rights of the Child

http://www.unicef.org/crc/index_30160.html

AISA Child Protection Handbook and Resources

https://aisa.or.ke/Child-Protection

CIS Child Protection Policy

https://www.cois.org/about-cis/child-protection

Abuse No More Protocol of the Western Cape Education Department

https://www.westerncape.gov.za/text/2014/October/amended-abuse-no-more-protocol.pdf

Childline South Africa

http://www.childlinesa.org.za/

Cape Town Child Welfare

http://www.helpkids.org.za/

National Society for the Prevention of Cruelty ton
/GS1n
/Geny to374rCmCmCmpgs1-cis/ptection

CIS Child Prote ChilUpcccn
/Guk gs
/T.0 Tf
-..Ip
/T13eR/remO Pr-.ntion of Cruelty ton
/GS1n
/Geny to374rCmCmCmpgs1-cis/ptection

http://www.unicef.org/crc/index_30160.html 
https://aisa.or.ke/Child-Protection 
https://www.cois.org/about-cis/child-protection
https://www.westerncape.gov.za/text/2014/October/amended-abuse-no-more-protocol.pdf 
http://www.childlinesa.org.za/ 
http://www.helpkids.org.za/ 
https://www.nspcc.org.uk/
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